
We’ve made some enhancements to your online account.
What’s new?
Your enhanced online account has a simple, streamlined look and feel created to give you quick access to the 
data you want most, such as total current balance, performance and statements.

This design overhaul goes beyond a facelift. We’ve simplified the entire experience and brought more relevant 
information to you, making it easier to navigate and digest.

Is the “Overview” the same as your “Workspace”?
No. The Workspace is being replaced by the new Overview, which is designed in a dashboard format. We’ve 
included all your plan information up front, making it easy to see at a glance.

How can I check my account balances?
Account balances are available on the Overview within each plan section. Click to expand and reveal additional 
details about that plan.

How do I check or change my contribution rate?
Check or manage contributions by selecting “Act” from the top navigation menu and selecting “Manage Contributions” 
from the dropdown menu.
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New look and streamlined experience
You’ll be impressed the next time you sign in to aig.com/RetirementServices

Check your retirement progress 
anytime, anywhere.
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Can I still access the calculator?
Yes, the retirement income calculator is available on the Overview. We changed the circle chart to a bar chart with 
a flag that represents your saving progress. The income calculator on our mobile app features the same design, 
creating a seamless experience.

What types of accounts can I see on the Overview?
Several types of plans and accounts could display on the Overview. These include: Employer plans, Individual 
Retirement Accounts, NonQualified plans, Annuity Accounts, Personal Accounts, Outside Investments* and 
others. Based on the type of account and the information available, you could see employer name, plan name, 
account name, balance and/or performance.

See how small increases can 
easily add up over time.

Sign in to your account to explore the new experience at 
aig.com/RetirementServices.

Your Future is Calling.  Meet It with Confidence.
CLICK aig.com/RetirementServices     CALL 1-800-426-3753     VISIT your financial advisor

Securities and investment advisory services offered through VALIC Financial Advisors, Inc. (VFA), member FINRA, SIPC and an SEC-registered investment adviser. 

Annuities are issued by The Variable Annuity Life Insurance Company (VALIC), Houston, TX. Variable annuities are distributed by its affiliate, AIG Capital 
Services, Inc. (ACS), member FINRA. 

AIG Retirement Services represents AIG member companies  — The Variable Annuity Life Insurance Company (VALIC) and its subsidiaries, VALIC 
Financial Advisors, Inc. (VFA) and VALIC Retirement Services Company (VRSCO). All are members of American International Group, Inc. (AIG).

* This plan card only populates and updates when you manually enter the information.
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